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Study Overview

‣ The Infinite Dial is the longest-running survey of digital media consumer behavior in America

‣ The Infinite Dial New Zealand report mirrors the Infinite Dial U.S. reports, which have been 
undertaken annually since 1998 by Edison Research, and cover a wide range of online digital media 
topics

‣ The premier Infinite Dial New Zealand report explores the penetration of online digital audio and 
device ownership in New Zealand, as well as the online platforms and technologies used

‣ This study is designed to allow for direct comparisons between New Zealand and Australia 2022, 
Canada 2022, the U.S. 2022, and the U.K. Q4 2021 reports
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Study Methodology

‣ In the third quarter of 2022, Edison Research conducted a national 
survey of 1,385 respondents in New Zealand aged 16 and older

‣ 351 interviews conducted via telephone

‣ 1,034 interviews conducted online

‣ Data weighted to national 16+ population figures
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AM/FM Radio
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Listening to Radio in the Last Week

%  L I S T E N E D  T O  R A D I O  I N  L A S T  W E E K

R A D I O  I N C L U D E S  A M / F M  R A D I O ,  B O T H  O V E R - T H E - A I R  A N D  O N L I N E

U . K . ,  A U S T R A L I A N ,  U S A ,  A N D  N E W  Z E A L A N D  T O T A L  P O P U L A T I O N S  1 6 + ,  C A N A D I A N  T O T A L  P O P U L A T I O N  1 8 +
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Listening to Radio in the Last Week
T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +

%  L I S T E N E D  T O  R A D I O  I N  L A S T  W E E K

R A D I O  I N C L U D E S  A M / F M  R A D I O ,  B O T H  O V E R - T H E - A I R  A N D  O N L I N E
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O N E  T O  T H R E E F O U R  O R  M O R E
M E A N

#  O F  R A D I O S
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N O N E

Number of Radios in Household
T O T A L  P O P U L A T I O N S  1 6 +

%  O W N I N G  N U M B E R  O F  R A D I O S

1 .6

1.7
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#  O F  R A D I O S
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Number of Radios in Household
T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +

%  O W N I N G  N U M B E R  O F  R A D I O S
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In-Car Media
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AM/FM Radio

Owned digital music

CD player

Podcasts

Online audio

%  U S I N G  A U D I O  S O U R C E  I N  C A R

Audio Sources Currently Ever Used in Car
B A S E :  N E W  Z E A L A N D  A G E  1 6 +  A N D  H A S  D R I V E N / R I D D E N  I N  C A R  I N  L A S T  M O N T H ;  9 2 %
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%  U S I N G  A U D I O  S O U R C E  I N  C A R

Audio Sources Currently Ever Used in Car
B A S E :  H A S  D R I V E N / R I D D E N  I N  C A R  I N  L A S T  M O N T H
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In-Dash Information and Entertainment Systems

%  O W N I N G  A P P L E  C A R P L A Y  O R  A N D R O I D  A U T O  I N  P R I M A R Y  V E H I C L E

B A S E :  N E W  Z E A L A N D  A G E  1 6 +  A N D  H A S  D R I V E N / R I D D E N  I N  C A R  I N  L A S T  M O N T H ;  9 2 %
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Online Audio Listening in Car Through a Mobile Phone

%  E V E R  L I S T E N E D  T O  O N L I N E  A U D I O  I N  C A R  T H R O U G H  M O B I L E  P H O N E

U . K . ,  A U S T R A L I A N ,  U S A ,  A N D  N E W  Z E A L A N D  T O T A L  P O P U L A T I O N S  1 6 + ,  C A N A D I A N  T O T A L  P O P U L A T I O N  1 8 +
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Online Audio Listening in Car Through a Mobile Phone
T O T A L  P O P U L A T I O N S  1 6 +

%  E V E R  L I S T E N E D  T O  O N L I N E  A U D I O  I N  C A R  T H R O U G H  M O B I L E  P H O N E
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Online Audio Listening in Car Through a Mobile Phone

%  E V E R  L I S T E N E D  T O  O N L I N E  A U D I O  I N  C A R  T H R O U G H  M O B I L E  P H O N E

T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +
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Media & Technology
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Smartphone Ownership

%  O W N I N G  A  S M A R T P H O N E

U . K . ,  A U S T R A L I A N ,  U S A ,  A N D  N E W  Z E A L A N D  T O T A L  P O P U L A T I O N S  1 6 + ,  C A N A D I A N  T O T A L  P O P U L A T I O N  1 8 +
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Smartphone Ownership
T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +

%  O W N I N G  A  S M A R T P H O N E
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Tablet Ownership

%  O W N I N G  A  T A B L E T

U . K . ,  A U S T R A L I A N ,  U S A ,  A N D  N E W  Z E A L A N D  T O T A L  P O P U L A T I O N S  1 6 + ,  C A N A D I A N  T O T A L  P O P U L A T I O N  1 8 +
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Tablet Ownership
T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +

%  O W N I N G  A  T A B L E T
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Smart Speaker Ownership

%  O W N I N G  A  S M A R T  S P E A K E R

U . K . ,  A U S T R A L I A N ,  U S A ,  A N D  N E W  Z E A L A N D  T O T A L  P O P U L A T I O N S  1 6 + ,  C A N A D I A N  T O T A L  P O P U L A T I O N  1 8 +
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Smart Speaker Ownership
T O T A L  P O P U L A T I O N  1 6 +

%  O W N I N G  A  S M A R T  S P E A K E R
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Smart Speaker Ownership
T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +

%  O W N I N G  A  S M A R T  S P E A K E R
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Google Home

Amazon Alexa

Apple HomePod

%  O W N I N G  S M A R T  S P E A K E R

T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +

Smart Speaker Ownership
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B A S E :  A G E  1 6 +  S M A R T  S P E A K E R  O W N E R S
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Number of Smart Speakers in Household
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Radio Ownership and Smart Speaker Ownership
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Online Audio
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Monthly Online Audio Listening

%  L I S T E N E D  T O  O N L I N E  A U D I O  I N  L A S T  M O N T H

O N L I N E  A U D I O  =  L I S T E N I N G  T O  A M / F M  R A D I O  S T A T I O N S  O N L I N E  A N D / O R  
L I S T E N I N G  T O  S T R E A M E D  A U D I O  C O N T E N T  A V A I L A B L E  O N L Y  O N  T H E  I N T E R N E T

U . K . ,  A U S T R A L I A N ,  U S A ,  A N D  N E W  Z E A L A N D  T O T A L  P O P U L A T I O N S  1 6 + ,  C A N A D I A N  T O T A L  P O P U L A T I O N  1 8 +
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Monthly Online Audio Listening
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Monthly Online Audio Listening
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Weekly Online Audio Listening

%  L I S T E N E D  T O  O N L I N E  A U D I O  I N  L A S T  W E E K

O N L I N E  A U D I O  =  L I S T E N I N G  T O  A M / F M  R A D I O  S T A T I O N S  O N L I N E  A N D / O R  
L I S T E N I N G  T O  S T R E A M E D  A U D I O  C O N T E N T  A V A I L A B L E  O N L Y  O N  T H E  I N T E R N E T

U . K . ,  A U S T R A L I A N ,  U S A ,  A N D  N E W  Z E A L A N D  T O T A L  P O P U L A T I O N S  1 6 + ,  C A N A D I A N  T O T A L  P O P U L A T I O N  1 8 +
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Weekly Online Audio Listening
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Weekly Online Audio Listening
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Online Audio Brands
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88
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40

39

Spotify

YouTube Music

iHeartRadio

Apple Music

Amazon Music

SoundCloud

rova

%  A W A R E  O F  O N L I N E  A U D I O  B R A N D

T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +

Online Audio Brand Awareness
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Online Audio Brands Listened to in Last Month
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Online Audio Brands Listened to in Last Week
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SoundCloud

Amazon Music



#InfiniteDial

T H E  I N F I N I T E  D I A L  N E W  Z E A L A N D ©  2 0 2 2 E D I S O N  R E S E A R C H

M A J O R  S P O N S O R :

30 33

43

30
36

U.K.
Age 16+

Canada
Age 18+

Australia
Age 16+

USA
Age 16+

NZ
Age 16+

Weekly Listening to Spotify

%  L I S T E N E D  S P O T I F Y  I N  L A S T  W E E K

U . K . ,  A U S T R A L I A N ,  U S A ,  A N D  N E W  Z E A L A N D  T O T A L  P O P U L A T I O N S  1 6 + ,  C A N A D I A N  T O T A L  P O P U L A T I O N  1 8 +
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Free  vs. Paid Subscriptions to Spotify
B A S E :  N E W  Z E A L A N D  1 6 +  A N D  L I S T E N E D  T O  S P O T I F Y  I N  L A S T  M O N T H

Pay for a subscription
46%

Use only free 
service

44%

Listen to someone 
else's account

6%

Use free trial 
subscription

3%
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36

73

Listen to Spotify Listen to AM/FM radio

Weekly Listening to Spotify vs. Weekly Listening to AM/FM Radio

%  L I S T E N E D  T O  A U D I O  S O U R C E  I N  L A S T  W E E K

T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +
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41

55

39

24

38

34

42

41

9

4

8

20

4

2

5

5

3

3

3

3

5

2

3

7

Total

Age 16-34

Age 35-54

Age 55+

Y O U T U B E
M U S I C

I H E A R T
R A D I OS P O T I F Y

Online Audio Brand Used Most Often
B A S E :  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +  A N D  E V E R  L I S T E N  T O  O N L I N E  A U D I O

R O V A
A P P L E
M U S I C

O T H E R
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9:24
10:24 9:59

6:54

Total 16+ Age 16-34 Age 35-54 Age 55+

Average Time Spent Listening to Online Audio
B A S E :  N E W  Z E A L A N D  1 6 +  W E E K L Y  O N L I N E  A U D I O  L I S T E N E R S

H O U R S :  M I N U T E S  I N  L A S T  W E E K

O N L I N E  A U D I O  =  L I S T E N I N G  T O  A M / F M  R A D I O  S T A T I O N S  O N L I N E  A N D / O R  
L I S T E N I N G  T O  S T R E A M E D  A U D I O  C O N T E N T  A V A I L A B L E  O N L Y  O N  T H E  I N T E R N E T
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#InfiniteDial

M A J O R  S P O N S O R :

Podcasting
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Podcast Awareness

%  A W A R E  O F  P O D C A S T S

U . K . ,  A U S T R A L I A N ,  U S A ,  A N D  N E W  Z E A L A N D  T O T A L  P O P U L A T I O N S  1 6 + ,  C A N A D I A N  T O T A L  P O P U L A T I O N  1 8 +

71
77

90

79 80

U.K.
Age 16+

Canada
Age 18+

Australia
Age 16+

USA
Age 16+

NZ
Age 16+
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M A J O R  S P O N S O R :

Podcast Awareness
T O T A L  P O P U L A T I O N S  1 6 +

%  A W A R E  O F  P O D C A S T S

59
64

70
75 78 79

73
79

84 87
92 90

80

2017 2018 2019 2020 2021 2022

USA Aus NZ
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M A J O R  S P O N S O R :

80
88

81

70

Total 16+ Age 16-34 Age 35-54 Age 55+

Podcast Awareness
T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +

%  A W A R E  O F  P O D C A S T S
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Monthly Podcast Listening

%  L I S T E N E D  T O  A  P O D C A S T  I N  L A S T  M O N T H

U . K . ,  A U S T R A L I A N ,  U S A ,  A N D  N E W  Z E A L A N D  T O T A L  P O P U L A T I O N S  1 6 + ,  C A N A D I A N  T O T A L  P O P U L A T I O N  1 8 +

41 43 40 38 39

U.K.
Age 16+

Canada
Age 18+

Australia
Age 16+

USA
Age 16+

NZ
Age 16+
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M A J O R  S P O N S O R :

Monthly Podcast Listening
T O T A L  P O P U L A T I O N S  1 6 +

%  L I S T E N E D  T O  A  P O D C A S T  I N  L A S T  M O N T H

24 25
33 36

41 38

17 18
22

26

36
40 39

2017 2018 2019 2020 2021 2022

USA Aus NZ
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M A J O R  S P O N S O R :

Monthly Podcast Listening
T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +

%  L I S T E N E D  T O  A  P O D C A S T  I N  L A S T  M O N T H

39

54

40

25

Total 16+ Age 16-34 Age 35-54 Age 55+
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48
52

33 32 35

52
48

44

34

22

Men Women Age 16-34 Age 35-54 Age 55+

NZ Population 16+ NZ Monthly Podcast Listeners 16+

Composition of Monthly Podcast Listeners
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Weekly Podcast Listening

%  L I S T E N E D  T O  A  P O D C A S T  I N  L A S T  W E E K

U . K . ,  A U S T R A L I A N ,  U S A ,  A N D  N E W  Z E A L A N D  T O T A L  P O P U L A T I O N S  1 6 + ,  C A N A D I A N  T O T A L  P O P U L A T I O N  1 8 +

25 26 26 26
30

U.K.
Age 16+

Canada
Age 18+

Australia
Age 16+

USA
Age 16+

NZ
Age 16+
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Weekly Podcast Listening
T O T A L  P O P U L A T I O N S  1 6 +

%  L I S T E N E D  T O  A  P O D C A S T  I N  L A S T  W E E K

15 16
22 24

29 26

10 13 15 18
25 26

30

2017 2018 2019 2020 2021 2022

USA Aus NZ
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M A J O R  S P O N S O R :

Weekly Podcast Listening
T O T A L  N E W  Z E A L A N D  P O P U L A T I O N  1 6 +

%  L I S T E N E D  T O  A  P O D C A S T  I N  L A S T  W E E K

30

41

32

17

Total 16+ Age 16-34 Age 35-54 Age 55+
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B A S E :  N E W  Z E A L A N D  W E E K L Y  P O D C A S T  L I S T E N E R S  A G E  1 6 + ;  3 0 %

Number of Podcast Episodes Listened to in Last Week

One
25%

Two
20%

Three
16%

Four to Five
15%

Six to Ten
16%

11 or more
8%

Weekly podcast listeners
in New Zealand averaged

fivepodcast episodes
in the last week
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93

45

45

32

25

25

At home

In a motor vehicle

While walking around/on foot

While riding public transportation

At work

At a gym/working out

%  L I S T E N  T O  P O D C A S T S  I N  L O C A T I O N

Podcast Listening Locations
B A S E :  N E W  Z E A L A N D  M O N T H L Y  P O D C A S T  L I S T E N E R S  A G E  1 6 + ;  3 9 %
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Device Used Most Often to Listen to Podcasts
B A S E :  N E W  Z E A L A N D  M O N T H L Y  P O D C A S T  L I S T E N E R S  A G E  1 6 + ;  3 9 %

On a smartphone, 
tablet, or other 

portable audio player
74%

On a computer
20%

Through an in-car 
entertainment system

5%

On a smart speaker
1%
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#InfiniteDial

M A J O R  S P O N S O R :

Observations

NZ radio listenership higher than US, Canada and 
Australia
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#InfiniteDial

M A J O R  S P O N S O R :

Observations

NZ leading the countries we have surveyed in podcast 
listening
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#InfiniteDial

M A J O R  S P O N S O R :

Observations

Smart speaker ownership lags other countries
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#InfiniteDial

M A J O R  S P O N S O R :

Observations

Audio, in all its forms, is extremely vital in New Zealand
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M A J O R  S P O N S O R :

The Infinite Dial 2022

#InfiniteDial

New Zealand


