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Country P1ls 2005
The CRS Research Study
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How the survey was conducted:

= 11,209 total interviews
= Adults, Age 12 to 64
= All P1s to a Country Radio Station

= Sample recruited from databases for 13
stations across U.S.



Participating stations: Thank you!
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j aire
Vermont_ )
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- Rhode Island
onnecticut

KZLA KIL KFKF  WQDR WAKIS



Who was interviewed?

Women 35-44
55% 45-49
13%
50-54
25-34 10%
18%
55-64
18-24 17%

45%
° 6%



Radio Listening



Among overall Country P1ls, what percentage
listen to that Country station most in their car,
In the morning, at home or at-work?
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100

ol 9 84
80
ol
60 *
50 *
o |
30 *

20

10

0 |
In the Car In the Morning At Home At Work



How satisfied are you with your
favorite Country station?

Completely Mostly Not Very

Total

Men

Women

60 80 100
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How satisfied are you with your
favorite Country station?

Age 12-17

Age 18-24

Age 25-34

Age 35-44

Age 45-54

Age 55-64

Completely

Mostly Not Very

46

49

49

52

46

50

20

40

60 80 100



Where do you go to hear music
you like that is not on the radio?

CDs//Tapes

Internet

Clubs

iIPod/Download

Satellite

None of these

i 82
27
16
38
- 3
11 \ \ \ \ \ \ \
o 10 20 30 40 60 70 80 90

Percent naming each - multiple answers accepted

100



Are you listening MORE or LESS to
Country music on the radio than you
were one year ago?

More
849%

L ess
16%



Why are you listening to
Country radio MORE than you
used to?

Today's
Countryis |
Better

Listening to
Radio More

46

Country Station
IS Better 12

Friends Like
Country 29

61
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o _ _ Multiple answers accepted
Base: Listening more to Country music on the radio

70




Why are you listening to
Country radio LESS than you
used to?

No Time [ 30

Like Older
Country 28

Listen to other
sources (iPod/Int) 20

Don't like New
Country 13

Friends Don't Like it

12

Tastes Changed 12

Like other kinds of
music better | 6

0 10 20 30 40 50 60

L _ _ Multiple answers accepted
Base: Listening less to Country music on the radio

70




Compared to one year ago, are
radio stations playing...

About the Same Amount
of Commercials

Fewer Commercials
9%

More Commercials
53%



Are you aware that some radio
stations have changed their policy
to play fewer commercials?

Yes
42%

No
58%




How much did you listen to stations iIn
your local area that played only Christmas

music during the holiday season?

No Station that

played Holiday
A Lot music

|

l

42 28 3

Total

0 20 40 60 80 100



How Interested would you be in hearing
only Christmas music on your favorite
Country radio station throughout the

holiday season?

Very Somewhat Not At All
Interested Interested Interested

Total

0 20 40 60 80 100
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Lifestyles and Family



Family Status:

Are you married? Do you have any
children under the age of
Yes 13 in your household?
52%
Yes

29%

NO

71%
NO

48%



Parents' feelings about Country
Music

<== Strongly Disagree Strongly Agree ==>
1 4 5

You can listen to Country
music with the whole family

You never worry about
hearing bad language in
today's Country music

Your kids like Country
music as much as you do

0 20 40 60 80 100

Base: Have children under the age of 13 in household and expressing an opinion C



How often do you attend
religious services?

At least once a year

22%

At least once a month

15%

Once aweek or more

24%

Rarely/Never

39%



Country music makes a positive
contribution to American life

<== Strongly Disagree Strongly Agree ==>
1 4 5

Total 2

0 20 40 60 80 100

Base: Those expressing an opinion (;



In general, would you describe
your political views as...

Very Conservative
11%

Very Liberal

4%

Somewhat Liberal
12%

Somewhat Conservative
26%

Moderate
47%

Base: Respondents over the age of 18 g



For whom did you vote in the
2004 Presidential Election?

John Kerry
28%

Did not vote in 2004
13%

Other

0
George W. Bush 3%

56%

Base: Respondents over the age of 18 (;



Were you personally offended by
the Janet Jackson Super Bowl
iIncident in 20047

Yes Don't Know
Total 62 11
Men 69 9
Women 56 13
Attend Church Weekly 45 11
With Children Under 13 64/ 10
60 ‘ 80 100

¢



Which statement best describes
your attitude about the Janet

Jackson/ Super Bowl incident?

It's an important issue; the It'sbant imgortam issfue;
overnment needs to ensure ut not worthy o
° it doesn't happen again government involvement Not Sure
Total 41
Attend Church
43
Weekly
Men 36
Women 45
0 40 60 80 100




Which statement best describes who
you feel Is responsible when it comes

to radio programming/listening?

It is the parents' responsibility
to keep material they find
indecent away from their

hild
children 5304

It is the broadcasters'
responsibility to
eliminate indecent
material from the
airwaves so children

31%“[ hear it

Not Sure
6%
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Technology
and
Consumer Behavior



Have you ever heard of Satellite
Radio Services XM or Sirius?




How likely are you to subscribe to
either XM or Sirius satellite radio
services within the next 12 months?

Already Subscribe
5%
Very Likely
4%
Somewhat Likely
10%

Don't Know
30%

Not at all Likely
51%



How do the Country stations you hear
on regular radio compare to the Country
stations you hear on Satellite radio?

Country Stations on regular
radio and satellite radio are
about the same

29%

Not Sure
7%

Regular Country radio is better
16%

Satellite Country radio is better

0
Base: Subscribe to Satellite radio N=509 47%



Through the Internet, have
you ever listened to...?

Radio stations
Country music radio stations

Radio stations in the U.S., but
not outside your local area

Non-Country music radio
stations

The radio station that you
currently listen to most

Other radio stations in your
local area

Radio stations from other

countries ‘ ‘ ‘ ‘

0 20 40 60 80

% saying yes

100



Do you own an 1Pod or other

portable MP3 player?

Total

Men
Women
Age 12-17
Age 18-24
Age 25-34
Age 35-44
Age 45-49
Age 50-54
Age 55-64

15
20

12

24

23

17
14
15
11

10 20 30

40 50
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70

80



Which of the following statements best
describes how your radio listening has

changed since you have owned a portable
MP3 audio player?

Owning an MP3 player has drastically
reduced your radio listening

2%

You are listening to
the radio A LOT les
i L7

70/40u are listening to the radio
ORE
Not sure

0
You are listening tol5 /0 7%

the radio A LITTLE
less

Owning an MP3 player

0 has not changed your
Base: Own a portable MP3 Player 649% radio listening



Have you ever downloaded music files
from the Internet, such as MP3 files, for

playback at another time?

Total 35
Men 41
Women | 29
Age 12-17 56
Age 18-24 |- 6/
Age 25-34 44
Age 35-44 28
Age 45-49 27
Age 50-54 23
Age 55-64 13

0 10 20 30 40 50 60 70
% saying yes



Approximately how many songs
have you downloaded from the
Internet?

51-100

1-10
11%

66%



50

40

30

20

10

Approximately, how many music
CDs have you bought in the past
12 months?

16+

I Downloaders I Non-Downloaders

31 32 33

11-15 6-10 1-5




Where do you buy most of your music?

At an electronics
store such as Best
Buy or Circuit City

16% Through a record club
such as Columbia

House or BMG
8%

Over the Internet,
500 such as
Amazon.com or

At a discount store CDNow

such as Walmart or

Target 5504 7%

Someplace Else

490 At arecord store

in the mall
At a record store that

is not in the malll 49



The Music



What other music types do

Country P1s like listening to?

Oldies

Classic Rock
Soft Rock

Top 40

R&B
Alternative Rock
Cont. Christian
Jazz

Classical
Gospel

Rap & Hip-Hop

27

29

24

56

2953

13

29

1

S

23

38

16

23

1320

1220

1319

1116

1016

711

42
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% liking type of music (4 and 5 on 5 pt. scale)

100
e



In general, would you say that... coming
out today Is better, worse or the same

than it was a few years ago?

Better About the Same Worse

Current Country

Current Pop

Current Rock

0 20 40 60 80 100



Country music today Is
better than it was a year ago

<== Strongly Disagree Strongly Agree ==>
1 3 4 5

0 20 40 60 80 100

Base: Those expressing an opinion g



The Artists



How often does your favorite station for
Country music feature music from

artists like...?

Very Often Somewhat  Sometimes Seldom
Often

Tim McGraw, Toby Keith,
Kenny Chesney and
Brooks & Dunn

Shania Twalin, Lonestar,
Martina McBride and
Faith Hill

Gretchen Wilson, Big &
Rich, Montgomery Gentry

Alan Jackson, George
Strait, Reba McEntire and
Garth Brooks

0 20 40 60 80 100
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How often would you like to hear on
your favorite station for Country
music....

Very Often Somewhat  Sometimes Seldom
Often

Tim McGraw, Toby Keith,
Kenny Chesney and
Brooks & Dunn

Alan Jackson, George
Strait, Reba McEntire and
Garth Brooks

Shania Twain, Lonestar,
Martina McBride and
Faith Hill

Gretchen Wilson, Big &
Rich, Montgomery Gentry

0 20 40 60 80 100

edison media research g



How much do you like or dislike...

<== Really Like Really Dislike ==>
) 3 2

Tim McGraw |- 70 19
Toby Keith |- 68 19 3
Kenny Chesney |- 67 2 22
Brooks & Dunn |- 63 24 ¢ 31

0 10 20 30 40 50 60 /0 80 90 100



How much do you like or dislike...

<== Really Like Really Dislike ==>
) 3 21
Gretchen Wilson |- 53 4
Montgomery Gentry | 49
Big & Rich - 40 24 10
| | | | | | | | | | | | | | | | |

O 10 20 30 40 50 60 70 80 90 100



Artist Scores:. (Mean Scores)

Average on a 1-5 scale where a 1 means Really Dislike and a 5 means Really Like

4.53
4.52
4.48
4.47
4.47
4.45
4.41

Page 1

Tim McGraw

Alan Jackson
Kenny Chesney
Toby Keith
George Strait
Brooks & Dunn
Martina McBride

Brad Paisley 4.34
Lonestar 4.27
Reba McEntire 4.26
Keith Urban 4.23

Gretchen Wilson 4.18




Page 2

Artist Scores:. (Mean Scores)

Average on a 1-5 scale where a 1 means Really Dislike and a 5 means Really Like

4.18
4.16
4.15
4.14
4.06
3.90
3.89
3.88
3.75
3.74
3.53

Garth Brooks
Faith Hill
Montgomery Gentry
Rascal Flatts
Sara Evans

Jo Dee Messina
Shania Twain
Lee Ann Womack
Big & Rich
LeAnn Rimes
Willie Nelson
Dixie Chicks

3.04




How upset were you with the Dixie Chicks
when lead singer Natalie Maines made

comments about President Bush in 2003?

Don't
A Lot A Little  Not At All KNnow

Total

Attend Church Weekly

0O 10 20 30 40 50 60 70 80 90 100



Which of the following statements

best represents your point of view
of the Dixie Chicks?

You agree with what Natalie
Not Sure J

Maines of the Dixie Chicks said
about President Bush and feel
Country radio should play Dixie
Chicks music

15%

You don't think Country radio
stations should play any Dixie
Chicks music again

9 1904

ou disagree with what Natalie

Maines of the DIxie Chicks said

about President Bush but think

51% it's ok for Country stations to
play their music



Which Country artists whom you really like
did you first learn about in the last year or
two?

Gretchen Wilson 1494
Big & Rich 973
Rascal Flatts 127
Keith Urban 669

Kenny Chesney
Toby Keith
Sugarland

Blaine Larsen

Josh Gracin

Dierks Bentley # of mentions

0 500 1000 1500



Summary

= Country--and Country Radio--are
Improving and have significant
momentum

= These P1ls not nearly as reactionary
about socio-political issues as many
might suggest

= Spotloads are still perceived to be
high despite many stations' claims



Summary

= Country P1s adopt new
technologies--but do not use them to
replace radio

= \While Country's new artists polarize
some--they clearly energize the
format

= Core Country artists--not AC
Crossover artists--drive P1 passion
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